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1 Objective 
To provide guidance to applicants on the method used by the Department of Water 

and Environmental Regulation (DWER) to calculate a refund of application fees when 

an application for a licence, works approval, registration or an amendment is 

withdrawn by the applicant.  

2 Scope 
This fact sheet has been prepared to provide guidance to applicants on the method 

used by the Department to calculate fee refunds for withdrawn applications.  

3 Context 
An application for a licence, works approval, registration or amendment may be 

withdrawn by the applicant at any time during the Department’s assessment process. 

The applicant must provide written advice to the Department detailing the reasons for 

the withdrawal and may request a refund of any fees paid.  

If a refund is applicable, the amount will be subject to a deduction of reasonable fees 

for resources used by the Department up to the point the application is withdrawn.  

This fact sheet clarifies how the amount refunded will be calculated to ensure 

consistency and transparency. 

4 Legislation  
Under Regulation 5O of the Environmental Protection Regulations 1987 (EP 

Regulations), the Chief Executive Officer (CEO) of the Department may reduce, 

waive or refund, in whole or in part, any fee under the EP Regulations relating to a 

works approval, licence or registration.    
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5 Outcome 
This fact sheet clarifies how the amount refunded will be calculated to ensure 

consistency and transparency. 

6 Calculation of Fee Refund  
Upon receipt of written advice from an applicant that they wish to withdraw their 

application, the Department will initiate a refund of any fees paid. The refunded 

amount will be based on the number of business days the Department has used for 

assessment of the application, calculated as a percentage of the total assessment 

timeframe established at the application verification stage.  

A full or partial refund for a new application or an application to amend a works 

approval and licence may only be granted if the application is withdrawn before the 

Department has completed 60 business days’ worth of assessment. 

In calculating the refund amount, the Department will:  

 calculate the number of assessment days used from the date the application is 
received; and 

 not include days when the assessment was on hold (‘stop-clock’) in calculating 
the number of business days used to assess the application. 

The CEO retains discretion to consider specific circumstances for refunds under 

Regulation 5O. 

Example 

1. The Department receives an application for a new works approval on 2 May 
2019 subject to a 60-day assessment timeframe.  

2. The application is verified on 10 May 2019 and the applicant pays the fee of 
$2,500 on 16 May 2019 (stop-clock period of four days).  

3. The applicant withdraws the application on 1 June 2019.  

4. The Department has used 18 assessment days (22 usual working days minus 
4 stop-clock days) leaving 42 days of assessment time. 

5. The Department refunds a total of $1,750 ( 
42

60
× $2,500 ) to the applicant. 

Related documents 

Non Department documents 

Author Title 

WA State Parliament Environmental Protection Act 1986 

WA State Parliament Environmental Protection Regulations 1987 

 

https://www.legislation.wa.gov.au/legislation/statutes.nsf/main_mrtitle_304_homepage.html
https://www.legislation.wa.gov.au/legislation/statutes.nsf/main_mrtitle_1400_homepage.html
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Department documents 

Author Title 

Regulatory Capability Industry Regulation Fees 

Regulatory Capability Industry Regulation Guide to Licensing 

Enquiries 

WA Department of Water and Environmental Regulation 

Regulatory Services Directorate 

Prime House, 8 Davidson Terrace 

Joondalup  Western Australia  6027  

Postal address:  Locked Bag 10, Joondalup DC  WA  6919 

Email:     info@dwer.wa.gov.au 

Telephone:   +61 8 6364 7000 

Facsimile:   +61 8 6364 7001 

National Relay Service  13 36 77 

Website:   www.dwer.wa.gov.au 

This document is available on the Department website. For those with special needs, it can 

be made available in alternative formats such as audio, large print or Braille. 

Disclaimer 

Any representation, statement, opinion or advice is expressed or implied in good faith and on 

the basis that the WA Department of Water and Environmental Regulation, and its 

employees, are not liable for any damage or loss whatsoever which may occur as a result of 

action taken or not taken, as the case may be in respect of any representation, statement, 

opinion or advice referred to herein. Professional advice should be obtained before applying 

the information contained in this document to particular circumstances. 

Copyright 

© Government of Western Australia June 2019 

This work is copyright. Material may be downloaded, displayed, printed and reproduced, 

whole or part of this work, in unaltered form only (retaining this notice) for personal, non-

commercial or commercial use. Apart from use permitted under the Copyright Act 1968, all 

other rights are reserved. 

Requests and enquiries concerning reproduction and rights are to be sent to: 

info@dwer.wa.gov.au 

https://www.der.wa.gov.au/images/documents/our-work/licences-and-works-approvals/Fee_changes_2018/2018-05-25_IR-FS-12_Industry_Regulation_Fees.pdf
mailto:info@dwer.wa.gov.au
http://www.dwer.wa.gov.au/
mailto:info@dwer.wa.gov.au

